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l. Introduction

1.1 Safe deposit lockcrs lrcility is ore of the ancillart scrvices exterded by bank
througl branchcs. The reLalionship berwccn the b.rnker and rhe customer of a

locker is that of Iesser and lcsscc.

1.2 As per Rtsl Circular 'RBI/2021 22,'86DOR.LEG.RECi40i09 01.0t512A2t-22
Augusl lU. 2021 lIc .xisting Locler tolrc] hrvc been Ite\ie$ed aDd banks are
adviscd io i{)llo\ the guidelines on thc opcration of lockers.

2. Eligibilitt :

2.1 tsank's lockers will bc hired to individual singly and, or two or more
Individuals jointly as wcll as Firrnsj Limited Companies, Societies,
Associalions. Clubs, Trusts etc. lockcr cannot be leased oul lo mtnor

2.2 Thc applicant shall have a savingsr current accounts s.r1h our Bank and rent ro
recover this account throxgh standing i slructron mandale or tr.rnslcr modc.

2.3 Customer who are not hrving any orher banking relrtionship !,irh the bl]nk mdy
be given the laciliry of safe Deposit Locker alt.r complying wilh CDI)
(Customer Duc Diligence) criteria undcr the Master Direorion- Kno\r your
CustoDrer (KY C) 2016.

2.4 The Drc Dlligc]lcc shall be carricd oul for all the cUsromcrs rn whate!er righrs
.tnd capacities they tna) bc hiring the locker

2 5 Branch \rillclassify thc Iockcrs hirer as Lorvri\,lcdiumiHigh risk carcgor]- as per
KYC&AMI- Mastcr direction and Bank's KYC&AN4L Policv

3. Allotmcnt of Lockcrs:

3.1 Allotment of lockers shall bc bItscd oD thc duly filled in applicrlion by thc
prospecii!e hircrs on lhc printcd formal provided h) the Bark

3 2 Custoner has to sign the agrecncnt fir hirins ol locker. The Sramp chargcs .tnd
orher incidental ch.trgcs shall be borne by the cnsro er.

3.3 Lockers will be allotlcd by lhc br!nchcs on first-come-first served L,asrs.

3.4 Due diLigence of KYC nortns rvill bc duly applied before allotment of locker

3.5 Locker Rent wilL be coLlected in ad\ance ftir r ycar at lhe timc ol al otmcnt ol
Loc ker.

:1.6 Branches $,ill raintain a writ lrsL li)r thc purpos. o1-allotnrent of lockers. All
appli.ations rccciv€d lor allotment of locker $.ill be acknowledged and gi\,en a

x,ait list number.

4. Fircd Dcposits as Security for Lockers :

4.1 At tIe limc of hirjng 1|e locker, rhe tsank shall obtrin a minimum SecLrrir!
Deposit in the form of Iii\cd Dcposit Rec.ipt (IDR) frorn the l.essec for rLre

amount which will covcr :l ycrr rcnt !nd thc chargcs for brc.king o!cn the
o(lrr.:r,J., .'l .- J\. r' rJ i )
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4.2

4.3

4.4

The Locker hirer is frcc to choose the period of Icrm deposit, but in any cd.e it
will noi bc Iess than I year.

Such Tern Deposil receipt shall be pledgcd with the Bank and lhe sa rc shall bc

lien marked, to be relaincd in branch cuslodl, to compll- this condition,
follor\ ing should be observcd:

> Fixcd Deposit Receipl shall bc in the name oi onll All Locker Holders.
tt should be duly discharged on revenue slamp from the customer.

> Term Deposit rcceipt should be lbr a pcriod of ii years.

> Lcttcr of lien signed b) all thc Lockcr Llolder

> FDR's ro be marked Iicn in the CBS system

> "Lien against Locker No---- Rent" lo bc noted on FDR

> Acknowledgmenr ro bc givcn 1o locker hirer, il required.

In cases where lhe lockcr is broken open b,"_ lllc Llank for non-palment ol lLrcker

rent. the IrDR ol the hirerls. will be appropriated for recovery of expenses

incurred by the Bank in the following sequence.

! Break open the Iocker.

> Replaccnreni ol lock, and

! Recovery oi bank's dues on account of ovcrdue locker rent

> Recovery of interesl on ovcrdue locker rent, and

> Reasonable saf'e custody of the bank.

The Securily Deposit is fixcd based on the sizc of the Lockers. On maturity ol
deposils for three )ears, llank have discretionary po\!cr to credil thc inrcrcst

towards locker renl for cnsuing three ycars and prilcipal would be rcncwed for

further three ycars with principal and remaining inlerest, whalcvcr. thereon.

Henceforth, allotted Iocker renl should be recovered for further i )ears in the

Iorm of Fixed Deposit and whenever lien fixed deposit rcceipt would bc

rcne$,ed should be fbr I years.

4.5

4.6

5. Addition/Deletion ol the hire(s)

5.1 Bank may at the rcquest ol'all the locker hirc/s Allows addition or delelion of
joinl hircr or allow and individual hirer lo add the name ol another person as a

joint hirer. However, such addition/delclion of locker hirer should not result in
the lotal change in ori!linal hircr'

5.2 lior addilion of .ioinl hirer KYC documenls of new hircr need lo bc provided Io

the bank and a fresh agreement 1o be execuled by all the hirers Mode ol'

perations of the Iocker has lo be clearly nrenlioned in this agrcement
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6. Nomination

6.1 Nomination faciliry is availablc in rcspcct of lockers hired by slngl) as $cll as
jointly.

6.2 In rcspcct of lockers in joint name. norniDarioD can bc made only $hen {hc
mode of operation is stip larcd rs joinrly" , each hirer nray appoinr a nonlinee
on hislh.r h.h.l1'

6.3 ln Other Cases thc nonrination can be made in favour olonly onc individual

6.4 Nornjnation, cancellation or vnriition in existing nomination cin bc nrade eirher
at the time of hiri g ol tlre locker or subsequenrly at ao) time dxr ing occupanc)
of the locker.

6.5 The prescribed lorrr ol nominrtion or cancella!ionl variation ol-Do.rination as

the case may be obtai.cd from hircrls duly completed rr all rcspcors. which uill
bc rccordcd in a register maintained wilh lhc B.tuk an ackno$,ledge-ment gi!cn
to the h irer.

6.6 Where the hircris pr.fcrs Dot to nominale, rhe samc will bc recorded ir rhc
application form

6.1 Nomination facility on safe deposit lockcrs \hrll be extended by the Banlt ro
release the contents to the nominec o1-thc Hircr. in the eveni of death or hircr
Iflhe locker is held lointly and oDe of the hirers dies, the correnrs can only be
relnoved ioinll), by thc nomincc and sLrrIivors

6 8 Unpaid locker rentals are to be recovercd lrom thr nonri.cc,rclaiDrant.

. Recover) of Rent from Hirer(s):

1.1 Wilh strnding instrucrion thc rcnt shall bc paid lrom thc dcposit accouni of the
hircr on the duc drLc and sufficicDr balanccs sh.tll be mainlaincd in thc account
for this p u rpo se.

7.2 Lockcl rcnt will bc rcco\crcd on anDUal basis Thc lcasc pcrrod ol onc )car $rll
slrrt lroln lhc datc ol hiring tlrc lock.r and \{ill conti uc rill rhc p.cccdirg dxy
of thc corrcsponding dalc in thc subscqucDt ycar.

1.3 Safe Deposit Lockcr r.nt 
'r,i1l 

bc payable in advance lnd in the event of locker
rent rcmaining unp{rd, }.hcn duc, thc lrank will have the right to refuse access

to the lockcr s.ithout prejudice lo B!nk's rrshl lo bre.k open the locker

7.1 Locker rert will be decjded bt thc ll.nk, dcpcndins oll rhcir sizc lrom t;me to

1.5 Bank is having right to recover rent dues under appropriation ofaccount.

. Operatiotrs of Srfe Deposit vaults/ Lockcrs:

8.1 Branches Nill cx.rcisc duc care 3rd necessary precaulion Ii)r rhc proleclion ol

I

the lockers providcd ro the cnsromer
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8.2

8.3

8.4

E,5

8.7

8.8

8.9

IJ,]O

8.13

8. 14

Branclr should carryout custonrer duc drligcn.c fo, both ne\\ a.d cxisti.E
customers al to thc Icvcls prescribed lor cusIomcrs.Ixssified rs mcdirm rrsk
categor-v. lf the customcr is classified in higL.r risk catcgory. cUStome. duc
diligence as per KYC nornrs applicable to sLrcl highcr risk caregory should be

The Hirer/s can operate the Safe Dcposir Locker only on thc Bank's branch
lvork;ng and durinS the business hours ol thc Bank's Branch

Before operrring rhe locker the hirer,'s slrould sign in the attendance regisrcr
Ii.h hJllbe lefr :rr rl, B',,r.h BJI..

Il lhe rcnr due is in arrears, the Bank shall havc rhe rjght to reiise acccss to the
Iocker until such rent is paid, rvh0ther the same has been dcma.ded or noi.

The lockcr crn only be operared upon by applying rwo kevs, onc of which will
remain with the Lessee (l.ocker Holder) ard olhe. rirh custodian oi the saic
deposit vault.

The mechanism of locker provides lor its automatic double locki.g whcn it is
locked by thc visitor. lt carrol be rc-opcncd unless borh ol thc cusrodian's and
Locker hoLders kcy Irr. !pplied !o it.

Thc Lcssce shall ersure bclorc lcdvirrg the !au11 rhal norhing is lefr out ot rhc
lockcr dnd thc Locker is pr.,perly lockcd. The Bark shall nol bc rcsponsjbLe for
any loss sus!ai.ed by the Lessee/ authorized person dne ro Lesscc(s)iauthorized
pcrson lcaving any article outside the locker.

The Lessee sha1l not be pemritted to opcn the locker with a key other than rhe
ore su!plied by thc Bank.

Lessee(s) in dru.ken state are not allowed 1o hare an acccss to lhc !xult nor
!vill thcy bc pcrmitted to operate iheir lockers.

8.1I Lessee is permitted to appoiol a person (Aulhorizcd pcrson) lir operating the
lockcr. Howcvcr. Authorizcd pcrson is not allowed to operate the locker alter
thc dcath ol tbc lesscc. Authorization in Ia!or of minors and blind persors. and
by truslees, in 1a!or ol tlrird partics is.ol fcrmittcd

8.12 Locker holders are permitted to add or delete from the list ol persons ivho can
operate the locker or have access to their locker.

On receipt of any order from a competenl Court restraioing access to indivldnal
capacity of any one of the jolnt Lessee of Ihe locker, the Bank shall hare a

righl 1o rel'use access to each and all of them and also ro therr anrhorized

The Lockcr holdcr is rcq'rired to operate the locker at least once ir every srr
month and il 1hc lockcr rcmains un-operared lor more than a year from rhe last
date of opcration thcn thc BaDk will have 1o right to cancel the alloiment of
Iocker by givin-g a notice ior !ecurily rcasoDs and rrcar thc Renlcr/s as

d.1au1lcr, nol withstanding thal Ihe rent has beeu paid up to datc.
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8.15

8.16

8.17

l0.l

Four oIcrations in a mo th arc permitted free ol chargc and beyond +1-"+ that
Ser!ice Chargcs of Rs 100 per op.ratioD excluding GST shdll bc levied I

The Bank will givc due cognlzltnce ro thc orders receiv.d Irom a conrpetenr
Authoriry ha!ing Statutory powers for freezingr' unfre.zins of locker.

The Locker hirer is/arc not permifted ro assign or subler thc loclcr, nor are rhc)
allo!vcd 1o dcposit any articlc,propcrty of an erplosivc aDd or destrucrrvc

8.18 Riglit 1o ad,nission to the Varlt'is rcscr\ed and access lo thc locker na! be
had by the Lircr during the time fixed for the purpose. Thc bank reserves thc
right of fixing the rvorking hoorr oI ihe vaLrlt and mrking ctranges rhcrc rn
x.ithout any prc!ious notice or intirnation.

E.l9 The Olcr.itive timings lor S.tle Deposit Lockers arc half an HoLrr bctore the
close ol ollicc h ou rs.

9. Locker Charges:

9l The locker chargcs arc prescribed by lhc Bank and are ha!iDg cb rges to aller
!ime ro time and \!ill be applicabl. to Lcssce

9.2 In c.r!e of break opcn .l thc locker, due to mistl,rcc of Locker Kc). Rs 1.000r-
+ GSl lo be charged !s incidental chrrgcs o!cr and aboye acrurl cosl in!urred
for the sane !vill l,c rccovered from Locker holdcrs

9.3 Penalty and delayed pryment of Iocker rent: Penal ioteresl/chargcs a4 l2 % p.a.
(simple) shall bc chargcd for late payment of locker rent lor rhc period of delay
only.

9.4 The locker rents are revised by th. Bank lrom tinrc to timc and tfe e\ s ng
hirers should pay the rents as per the re!isio!.

i).5 1n the event such as mergerlclosurc iShilling of br!nch, warrantirg physical
relocation iI tlrc lockcrs. thc brnk shall give public notice in t\1o neuspap1:r
(lnclxding onc local dxily in vcrracular Language ) in this regard and thc
cuslomcr slall be intimeted at least tuo months in adva.ce along $ith uftr,,f.
lor thcm to changc or close locker facility.

9.6 In case of unplanred shifting due to natural calanities or any orher emergcncy
sitxatlon, bank shaLl make eflorts ro intinlale the cusromers suitablv rt thc

10. Un-operated Lockers :

Whcre lhe lockers lrave renai.ed un-operaled Ibr lnore thall rhre. )ears lor
mediunr risk catcgory or onc ycar lrom a highcr risk catcgory. bank! should
immediately contact the locker hirer and advise Lessee in writing to either
opcratc thc lockcr or surrcnd.r il.



10.2 This exercisc will be carried our c\'€n if the locker hircr is payirg thc rcnt
regularly. Irurther branches s.ill ask ihe locker hircr to gi!e in writing. thc
rc.rsoDs !vhy Lessee did n.rt opcrdtcd rhe locker.

10.3 ln case the lockcr hircr has some genuiDc rcasons as in rhc casr of NRIs ol
persons !!ho arc oul of totrll duc 1o tr^.sferable tob c1c , branches \\,i11 r ow the
locker hirer lo conlinue $ irh the lockcr.

10..1 ID casc the locker hirer docs not respond nor opcrrte the lockcr br!nches will
consider opcning the locker alter givi.g dne noticc ro locker hirers. intiDrarion
should be sent to ILO. .nd tollos,tle proccdurc aftcr qrvine duc noti.c ro Iocker

11, Surrender of Locker :

11.1 Locker can bc surrendered by thc hirer/s withoul any damage ai an] linc during
tlrc co.tract period throrgh a written applicalioD and handting ovcr of keys ro
thc Ilank Officials onc wcck prior to rhe cxpiry of lease period

I 1.2 The lcasc of the saie deposir lockcr shall be considcrcd rene$,ed altcr lhe aereed
period until the lockcr is surrendercd.

Surrendcr of the locker alter expiry of the leasc pcriod will bc !tlowed or
paymcnl or arrears of lockcr rcnt. at the slipularcd ratc struclure.

Lockcrs are to be surrendcrcd only on the basis of wrirrer requcsl from the
customer (in person) dul),sjgned by all Iockcr holders.

TIe contents ol th. lrller should clearly stlrrc that the iockers lra!c been
vacated and aLl the bclongings have been remo!ed.

Bank can also request 1'or surrendcr of locker with due notice.

II thc lockcr is surrendered by Ihe hrrel bcforc e\piry of existing Iease perrod.
the proporlionate amounl .l advancc rcnt collccted sh:tll be relirndcd to thc
hirer e1c1Llding cST

12. Termination of License:-

t2.1

12 _2

The tsank shall ha!e. ir the evenl of the ('usromcr's Brcach ol or dcfault uuder
Locker agreemcnl and or Lhc Bank bci.g of th. vie$ thrt the Customer is nor
Co opcrating andior colnplyinC \\'ith rhe tenrs and conditiors of thrs
Agreemenl, a right to terminate this agreemert & the licerse g.anled hcrc
uDder, aftcr issuiug the customer a prior rvritlen notice of not less than l
(Three) Months by registe.ed post o. speed post (and dlso by (i) e-,nail where
email i.l ol thc Customcr is.t!ailablcj dnd (ii) SMS and,/or Whats App whcre the
mobilc phoDc numbcr ol lhc customer availablc) ("Tc)minalion Noticc")

tJpon receipt oi the Terlrinatlon Notice. the Licensee shall forlh\rith ard before
thc cnd ol lhc nolicc pcriod stipulalcd urder tlrc Terminalion Notice surrendcr

11.3

11.4

1 1.5

1 1.6

1t.7
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and vacale tbe Locker and handorer the I(e)"s, password or ar) olher
identillcation mechanisrn and documenls pro\ided by the Ba k for openi s oI
rhe Locker to the Bank

13, Breaking Open of Locker and dealing with its Cont€nts :

13.2 Before exercising thc right to break open lhe Locker, rhe Bank shall send 1() the
Customer a ootice (ln addition to thc Tcrmination Noticc undcr .lausc l2.l
.bove) in lvriting of nor less than 3 (Ihrcc) Months b) rcgistcrcd fosl or sp.cd
post (and Irlso by (i) e-mail $here ernail id of the Clustonc. is x!arlahle; ,rDd

(ii) SNIS and,or Whrls   r !vhere the ,nobile phone number ol lhr cuslo.rcr
avall.tblc) ol the Bank's proposcd xction ol breaking open oI the Lockcr
('tsreak Opcn Norice").

13.:l Nolrvithsranding. anylhing contained xnder this Agrccmert the Bark shalL take

all thc possible et'forts to co.tacr rIe Cusromer by scndlng Inessages on mobile
phone ol the Unslorner, sendlng .r tersoral messenger to rhc Custonrer's
addrcss, MakinS phonc calls on lhe Crslomel s LandlinclN4obile lhone Etc.
beiore breaking opcn of tlrc Locker.

ln casc Tcrmination Noticc and the Breaking opcn Dotice as loresaid send by

ihe Bank is rcturned undelivercd or thc Consumer is not found 10 be traceable

despitc the Bank having. takcn rersonable ellorts including lhose sldrcd under

Clause 13.2 ind l3.l abo!e thc bank shall ,beforc brcaki g open the 1o.kcr,
issue a public norice of not lcss rhan 3(rhIee) monlhs abour thc BaDL's

inrention to brcl]k open th. lochcr in minimunr 2(lwol newsp.fcr (one t

English and another in local Langxage) in the same location whcre the

Customer rcsides as evidcncc by the Customer's address as stated in ihe

Agreemenl or as ]\rther communicated b), the cuslotncr to bank

l3.l The Bank shall have a right to break op(]n the Looker and deal rith ils conienls
is accordance wilh the provisions under Locker Agreement, the Bank s internal
poljcy (ies) and procedure(s) and the applicabLe la\a,s and resulations. in case of
any or nore of the follo$,ing e!ents:-

ln rhe event lerminalion Notice in accoldance with Clausc 12.1 hclcof is

scr!cd 1o thc Cusio rer & the Customer does rot surrender and vacant thc
locler afler the end ol rlre nolice period sripulated under rhe Termination
Noticei

b. The R€nt remains unpdid for I (rhrec) consccutivc ycars ;and

c. The Locker remajns inoperative (irrespecrive of whether RenI is paid or nol)
for a pcriod of 7 (sc!cn) ycars or morct and lLc Custorncr oa.not be localed
by tsa ok.

13.4
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13.6 Upon Breaking open of the Locker, having followcd thc proccdure as sct out
above, the Bank shall prepitre invenrory of thc contcn{s of thc lockcr and gct
valualioD of thc contcnts done b) the Bank's approved valuer ard the contenls
of lhe locker shall be Kept in sealed en!elope along with delailed invenLor)
inside a t'ireproof wa) .

13.7 ln Addition to the above, the Bank shall also record a video of the Break open
process logether wilh invenlory assessmeirl and safc kccp and prescrve thc sanlc
so as to provide evidence in case of any dispute or court case in future.

l:urthermore, rhe Bank shall also ensure that the details ol blerking open oi'
locker is documenled in the Bank's Clore Brnking Sysleln (CIBS) or an) other
computerized system compiiant wirh the C)ber Seouriry Framework issued by

RBI lion lime 1o time. apart from locker register.

I 3.5

13.8

13.9

1t.10

13.11

The Breaking Open of Lockcr would bc donc in thc prcsencc of a commitrcc
consisting of 2 (two) officers of the Bank and 2 (rwo) independenl persons

acling as \!ilncsscs. ln thc event of clectronically operated l.ocker (including
Smart vaults), the use of "Vau11 Administrator password lbr opening ol'locker
shall be assigncd to a senior official & complete audit trail o1'access shall be

prcscrved,

Disposal of the arlicles of the Locker as recorded in the in!enlory prepared in
the manner as stated in the para!iraphs abo!e. shall be done either b) sale in
public auclion and rhe sale proceeds shall be applied lirsl lowards the
Customer's dues to lhe Bank (ir)cluding outslandlfg Rcnt. brcakrng opcn
charges and any other dues) and balance be relunded to lhc Cuslom.r or Ic1d
fbr the disposal a1 the order of thc Customer.

Beforc sale ofthe contents of the Locker b) conducting public auction, a notice
ol not less than 3 ( lhree) Months b] registered post or spccd posl (and also b)
(i) c mail where email id o1'lhe Uuslomcr is available; and (ii) SMS .rnd.ior

WhatsApp \rhere the mobile phonc nunber of lhe customer availablc), shtll be

issued b] the Bank to lhc Clrstomer about the inlelltion of the Bank 1o auction
the contcnts ofthe l,ocker t'or recovery oIlhc dues to the Bank. The said nL,tire
("Auction Nolice") shall contain the dale, time and placc of auction and a copy

of the inventory olthe contents 01'1he Lockcr made in terns hereof.

Locker ma) be breaking open at the request ol lhe hirer duc to loss of Ke)s irr

case ot' death of hircr.

13.12 Bank shall obtain wrillen reqLrest from the cuslomer/nominee/'Lega1 heir (in
person) duly signcd b], a1l the locker holdcrs. as the case may be.

13.13 ln case of dealh of sole locker hirer. after !erification of death oerlil'icate and
salislying thc identit) and genuinencss of such individual as nonrlnee bank
shall accepl the req u e st.

13.14 1n case ol dealh of one ofjoinl holders and request ol break open is recei\ed.
the process ofaccess to legal heirs lo locker to be followcd

8
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13.15 Branch shall obtain uDdertaking from the cusroDerr'nominee/Lega1 hcir that if
ke], found thc sane will be returrcd lo the branch immedialcly.

11.16 Brcak Opcn charges shlrll bc rccovcrable from the hlcri s,/nomineelclaiinanr

1i.17 Bank shall engag. Lhc suppliers ofrhc Iockcr unil io break op.n rhc lockers.

13.18 Whcn thc locker js broken opcD at the requesl ol rhc hirer. ihe samc shall take
placc in thc presence of hirer or Lcssee's nominec, as thc case may be.

13.19 Al thc timc of locker break op.. confirm the teclnical pcrso. s identity tionr
lhe lookcr vcndori supplier and ID proof o]. the rechnical person should bc
obtained, verified and kcpt on record.

l3 20 The Ne\\ key will be handed o!er to lhc t-ocker Hirer $ith acknowtedeemenr.
embosscd rvith Bank name, and thc same s,ill be recordcd in Locker Regisrcrcd

ll.2lLockcr may be breaking opcn ior attachmenr and rccoveLy of conrenrs in locker
of the Bank by ary Larv Enforcemenl ,\uthority.

13.22

t3.24

Branch/tsank shall vcrifv rbout the ordcrs ..d connected documcnts recei\.cd

BraDch rvill inform thc customer by !ray ol email, S\tS. or lctter for such
ordered receivcd lor attachment oi locker, to remain prc:,c.t in the branch while
breaking open the Locker.

l:1.:4 Thc exact day rnd timc for break open. $,ill bc info n ro rhc gorernlrenr
official and Iockcr hircr.

11.25 Authorized officer lionr hcad office and branch maD^!er along {ith rhc
go\,ernmeDl ollicial should be presenl \iih non-srafl indcpcndent rvrrness a1 rhc
time of Break open.

13.26 At the tinrc ol break open branch will conlirm thc lcchnical person's idenrill
froln the locker vcndori Supplier and ID proof of tle lcchnicrl person should be
obtained, Verified and ketr on rccord

13.27 Branch shall record a video of thc
assessment.

brcah opcn process and invenio.y

11.28 Aller handing ovcr thc lockcr inventory to the go!erntncnt olficial,
ackno!vlcdgcmcnt should be obtained. with locker bjrer couDrcr signaturc. if he
is present.

13.29 Thc r.cordcd vrdco shall bc trcserved fore!er and should be prcscnlcd as and
\rhen required by the Head Office or an) Go\ernmenl Aulhorily.

13.30 Before providing recorded video to government authority branch should lrkc
the permission from the Head Office.

ll.3l Thc cosl ol brcaking ofcn and other in.idcntal charg0s will bc rccorered
from the cnstomer.
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14. Rr€ak op€n of locker rt thc instttnce of lhc Brnk tor \on-palmrnt ol Rrnt or
inopcrativc Locke r.

l4.l Il Lhc Customer not paying rent conlinuously for tbree l,ears, and ifcustonrer is
paying rent and not operating locker upto seven years bank has right to tsreak
opcD thc lockcr with tropcr duc diligcncc.

112

14.3

t4.4

14.5

116

Thc Lessee shall be pro!ided notice io ad\ance viz. t$o reminder- one \!irh L5

days Notice and second wlrh Tdays' nolice aI Iheir regislered address Oiand
by way of email, SN4S ro regislcrcd email lD !nd Mobilc No.

Fo. break open locker, the bank shall publish Ihe names of the delaxlter who
have not paid rents on its notice board in spitc of noticcs scnt.

lf letter is rcturncd undclivcrcd or thc lockcr hirrr is no traccablc. rlrc branchl
Bank shall issue pxblic notice ilr two Dail) News paper. one in English and
another in local lnDguage, Brnk RiLl give rcasonablc timc to lockcr hircr or to
an) olher person who has interesi in the conlents of the locker 1o respond

Branch Manager should bc presenl with lwo r).,n-staff irdependen! u,itness at
lhc limc ol Break Open.

At the tilne of Iocker break open branch will conforrn the teohnical person's
idcntify from the locker verdor,sxpplier and ID prof of the rechnical person
should be obtained, verified and kept on record.

14.7 Branch slrall rccord a video ol tLe break open process ard i,\enrorl
assessment.

14.8 The recorded vidco shall bc sale kccp and preserle the same so as to provide
c!idsDcc in case of ary dispute or court crsc i. luturc.

14.9

14.1 0

14.1 I

t4.12

After breaking opcn the contenrs shall be kept in scalcd en!elope with the
dclailcd invenrory inside the lireprool sale in a tamper prool st) unril
cusrol1rer c laims it.

The fireprool sale $ill be in the cus!ody ol Brarch Head.

whilc returning the coDtcnls ol rhe lockcr to hircr bank shall obtain
acknowledgcmcnl lrom the customcr on the inrentory list.

The break open process shall bc documenled ir CBS apalr frorn lockcr reglsler

b. Rcplacement of lock. and

Recovcrv of Bank's due! on account of ovcr due iocker rent

10

l,l.l3 ln casc ol loss break open thc locker oi Lockers. Rs. 1.000/-, excluding GST,
l\,ill be reco\crcd as incidental charges over and abo\e actual cost incurred for

14.14 Thc Securily Deposit by the lrire1ls 'vil1 be applop.ialcd lor recovery of
cxpenses incurrcd by the Bank in lhc lo1lo$'ing scqucncc.

a. Break open the locker,



d. Recovery ol bank's intercst on o\.crduc lockcr rent and in.ide.tal service
charges.

e. Recovery of reasonable s,rfe custody charges for keeping the contents in
Safe Custody of the Bank.

15. Death of llirer :

15.1 Notice of.tckno\!lcdgc of thc death ol a hirer or a survi!ing hirer in the casc o{
"Eithcr or Sur!i!or" tE/S) $,ill be recorded in the l-ocker Ilegister with dare
aDd source ol iDlbrmatioD uDdcr thc initials of xn officer

15.2 As a further precaution, a slip reading Hirer Deceased'11ill be pasted on rbc
lo cker.

I 5.3 Thcrcallcr acccss to tlc lockcr should be allowed on production of legal
rcprcscntalion. Acccss may. hos,c\cr, bc allowed, for making an inventory ol
tbe contcnts s.ith a vies to obtaining the necessary le8al reprcsentation Io know
all hirers of the deceased in the presence of their lawyers, solicrrors or to
pcrsons authorizcd by a court for the purpose.

I 5.4 Where authority has been gi\'cn to rhc surviror or survi!ors to operate tIe
locker in writing specifically at the time of lease of the locker, in rlc case of
joint accounl, the question of lega1 rcprcscnrarions docs Dot !risc unl.ss the
sI.\,lv.r il\1) d i{:\

15.5 Sectiorr 45ZE of the Banking Regulatlon Ac1, 19,19 docs Dot prccludc a minor
Irom being a nonrince Iir oblainlDg dclivcr) of thc contcnts of ! lockcr.
IIo{cver, the respolrsibilily of the brancles ir such cases will be lo ensure ihal
r\,hen the conlenls of a locker are souSht to bc rcmorcd on bchalf of thc minor
nominee, the articles wherc hxnded ovcr to d pcrson xho, rn la\s, was

competent to receive rhe articles on behalf ol thc m in or.

15.6 Contcnts ol lockcr arc returned to gennine nomlnee, as also to vcrify thc proof
of death and produotion ol Deatl Certificate by uompetent Authorir).

16. Access to the lockers by Surviyor / Nomirce :

l6.l ll 1hc solc locker hirer rominates a person. banks will gi\c (o suclr nonrinee
access of thc lockcr and lrberty to remove the contc.ts ol lhc locker in llle
evenl of lhe dealh of the sole locker hircr.

16.2 In crse the locker \ias hired jointly $i1h thc inslructions to operate it undcl
joint signaturcs, and the locker lrirer(s) nominates pcrson, in lhc e!en1 of deaih
of an]'. of thc lockcr hircrl, lhe bank should gi!c rc.css ol thc locker and

libefty to rcmo\c thc conlcnts joinll) to survivors(s) .]nd lhc nominee(s).

1 6.3 In case the locker rvas hired rointly u,iIh survivo.ship clause and the hirers
inslructed that the acccss of thc locker should be givcn o\cr 1o "Elther or

s rvivor" ([1S), 'Anyone or survivor" (A/S) or "Former of Sur!i!or" (Fi s) or
rccording to any other survivorship clause, brnks '1ill iollow the mandatc ,n
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the death of ol lockcr hirers However. banks $,ill take the
following precautions belorc handing over ihe corterts.

16.4 Branches $,ill e\crcisc due care and caution 1n esrrblishing the identit,v of the
survivor(s)i No'IiDcc(s) and rhc fact of death of tlre locker hircr b)' obtaining
appropriate docuncntary c!idcnce.

16.5 Branchcs !vill make diligent efforts to lind ou1 il thcrc in nor order frotn x

compcleDt Court rcstrriDing the bank from gi\iDs acccss to the Iocker ol rhe

16.6 Branches will nlake iI clear ro thc survilor(s),nom nee thnt access to lockcr is
given to them only rs a lruslcc ol thc legal heirs of the deceased lockcr hirer
i.e. such acccss given to him/her shall not affect the right or clrim which any
pcrsoD n1ay have,rgainst the surviror(s) /nomincc to whom the access is si\cr

Bank will note rhat since the acccss givcn to rhe sLrrvivor(s)/ nomi.cc(s),
subject to the loregoing conditio.s, rvould constitute a lull dtschargc of lhe
bank's liabilily, insistcD.c on produotion ol legrl rep.cscDratron is srLpcrlluous
and unwarranred and only scrves to cause ellrirely a!oid.bl. incon!enience ro
the survivor(s)l nominee(s) rnd would, thereiore, invirc senous supervisory
disapp.o!dl. In suoh case, rherelore, \!hilc gi!ing !coess to the sur\iv.:,r(\)/
nomincc(s) ol the deceased locker hirer, the bank will dcsist f.onr insisting on
production of Succession Cerlificale, Lcttcr ol-Administration or Probate, erc..
or obtoin any Bord of lndemniL) or aDd Surcly from rhe sLrr\,ivor(!)i
no lninee( s )

16.7

17. Access to the lockers without Survivor / Nominee :

Thcrc js an impcrativc nccd to avoid inconvcnicncc and undue hardship to le8al
heir(s) of the Iocker hjrer(s). ln case where the deceased locker hlrer had noI
l1rade any nomiration or where the ioint hirers had noi gi!er any mandare rhal
thc acccss may be givcn to onc or more ol thr \urvivor(s) by a c)ear

survivorship clausc, thc Bank r\ill rdopl a customcr lricndly claim proccdurc,
dra$n up, then and there, for giving access ro lcsal hcir(s), Icsal reprcscntati\e
of the deceased locke. hirer.

t1 .3 Furlhcr. in case the \ominee(s)i Survivor(s), Lcsrl hirer(s) wishcs ro conrinuc
$,ith the lockcr, banks 1nay enter i,rro a fresh contract with Nomlncc(s)l
Sxrvivor(s) / l-esal hi,cr(s) and should be adhere to K\'a .orms in rcspcct o1'

the omiree,' LesaL Heir(s ).

t7.1 B..tnches are not required to open scalcdi closed packets leit \\ith thcm lor s.1c
cuslody or found jn locker whil. rclcasing thern lo the notniue.(s) and

surviving locker heirsl depositor of thc safc cuslod)r article.

t2

t1 .1

t7 _2 The Bank shall also be guided by the provisiors of Sections 45 ZC to 45 ZF of
rhe Banking Regulation Act. 1949 (As applicdblc 1o Cooper.tti!e Socieric.,

IAACS]). Co-opc,rrivc Banks (Nomination) Rules l98s and the Bankins
Companics (Nomin.tron) Rulcs. 1985 and tl)c rele!ant pro!ision oI lndirr
Contract Ac1 and IDdixn Succession ,{ct.



I8. Other

18.1

I 8.2

I t.3

I 8.4

i8 5

I 8.6

I 8.7

The Brnk will cnsure utmosl sccrecv of the Sdfc Deposit Lockcrs hired b) the

custoIner and will not divulge any inli)rmaiion iboul hiring ol lockers lnode ol

opcralior c1c., to anyo e, except \!hen th. disclosurc is rcquired lo be m'dc

with the clear consent of hirerls) or iD to be mrdc rith rhe clear consent ol the

hirer(s) or in compliance of thc orders ol compcrcnt Aulhoritv having Statutor-r

The Bank $il1 exercise due care and necessarv precautions ol lockers and the

loLlr' 'rrr. r ahile of( rir' l,e o'l .

In all cases exccpl \!hcre lockcr is co.linred to be us'd bv surviring hirers'

Iocker key s,ill bc raken back lro nonrrnee i clarlDants, b) termination the

OriSinxl Contr a c1.

In case the Claimant does not hrve rhe locker kcy, Iockcr need to be brok'n

Ihis should be donc posr obraining docuflrentdrion a'd appro!al and brcak opcn

procedure should b. lollo\!.d as mentioned ^bo!e 
in cxsc lo!t ol kev'

The hireri lcssce shall confirm rhat acccss is gi!er ro thc snrrivorrs' nomrneers

only s a lrxstee ol legal hcirs of tlre deccased Io'ker hircr on thc condition th't
such access if givcn 11] survivor,s nominee/s shall not affcct the riglr or clrim

1\hich ltny person may lrave rgainst sur!ivoris, nolninee/s !o thon access is

given.

Thc Bank reservcs to ltself thc right ol closing Ih' safe dcposit !ault und'r

ex!raordinary circumslan.cs su.h as those resultirg lrorr civil conlnrolion' rl"r\
and other occurreDces for such titne as nav appear rccessarv and without an)

previous notice or irlimation.

I8.8 Lessce(s) are requeslcd to noliiv
acknowledgement of receipt by the Bank

shall be considered to bc fullv serled
registcred address ol thc lcssec'

18.9 Tle allairs ol lhe Locker Renters, e!en their nalncs should be h'ld in ctrict

18.10 The stalf members including retired stall a\"riling locker lacili1v thall also bc

required to kecp Securitv Dcposit wlth tht braflch'

ll Branches will eDSure th!l identllication codc ofbank/ branch is embossed oi all

the locker keys $'ilh a !ie lo lacilitaie Authorities in idenliiving the

olvnershiP ol the locker kcYs.

l8

18.12 In casc of old locker hirers could 'rlso be conlactcd

mobrle, c-messages or rhlough posr ior identiiication codc

cha nge of address. undcr

com unicalions sent by the PosI

rIe tcssee. il sent to the last

lelcphonically. S l!1S .

embossing on kcy of

All
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the lockers. An arrangemeol for inslallation of necessary rnachi.er) at the
brdnch should be made !vith rhe lrclp ol thc !cndor corrprny of rhe lockcr. I{
ma] bc cnsurcd that the identificalion code is cDrbosscd on the locker kels rn

tlc prcscnce of the hirer only.

19. Risk Assessment and Internal Control

Risk Assessment

19.1 Bank shall take necessary sleps to eDsure rhc drea in which the lockcr lacilitv is
houscd ls properly secxred to pre!enl crimiDal brcak ins.

19.2 The Risk ol accessibilily of an allotted locker withour involvemenl of rhc
lockcr hiLcr may bc asscssed and kept on record.

19.:l Banks shall have single delined poinr olcnlry a.d erir ro rhe locker roorn

19.1 LocLer room musr bc sccurcd enough to protcrt against haz.rrd of rain/llood
water entering and damaging the lockcrs i. contingenl situations

19.5

19.6

The Fire hazrrd risk of the area will be assesscd and minimized

Bank sha1l covcr 1hc cntry and exir oI slrong
ol opcratioD undcr CCTV Crmera

room ^nd the

19.1

r 9.8

l hc CC lv recordi0g shall bc prcscrvcd for a period 130 days.

In C!sc any customer has complained 10 thc bank that his/her locker is opencd
withoul his/hcr knowlcdge and authority, or any thclt or sccurity breach rs

noticed or observed, the bank shall prcscr!c thc CICTV rccordjng till the polrcc
investigation is conrplclcd and thc disputc is sctrlcd

Bank sh.ll scnd rn.mail and SNIS alert to thc rcgiltered cmail ID and moblle
nunrber of the custonrer belore the end of the day as a posltive confirmalion,
i,,.im.. np rhe d,.e .,,rd ,irl.e o lo. k(, ote,.llor

1 9.9

20. Intcrnal Control:-

20.1 Thcrc !ha11 bc a systcm of iDtcr cha.gc ol locks whcncvcr thc lockcr is
surrcDdcrcd b) lhc hirer.

20.2 The keys of vacant lockers shall be klrpt in scalcd cnvclopcs, and will be in
custody of branch he ad

20.1 Thc Duplicaie masler kels shall be deposited with rnothcr I]ra.ch o{ Bank,

'vith 
proper record ofjoint custody of master keys

20.4 tntcrnal inspection departmenl shall conduct surprisc pcriodic !crilication ol
surrendered/ vacanl locker aDd thcir kc)s.

20.5 Propcr rccord shall be naintained as a proof of such verification 10r thc 18.2.1

18.2.4

14
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20.6

20.7

Bank shall cnsure thrt ihe locker regisrcred and I_ocker Kcy registers are
properly maintaioed in physical or any othcr compurerizcd en!ironmcnr

Locker registcr shall be updated in case of rny change in rhe aIormcnr u,irh
colnpiete audit trai l s.

i,nmedialcl),

20.t The tsank cusrodian shall check whether rhc tocks arc properl),
locker oper.rtion. lf thc same is nor do c. ihe lockcr musr h{:
closed and lockcr hirer shall be proDrprl) lrtir)rdtcd e-mait,iSMS.

20.9 The Custodian shall rocord thc lacr of nor clositlg lhc iocker property in thc
reglslcr and its closurc b]- th. b..k with lhc dare atld rimc

20.10 Custodian of thc locker room shall caly out a physical check oflocker room ar
the end of the da), to cnsure that tockers are froperly ctoscd, and rtat oo pcrson
is inad!crtently rrapped in rhe Iocker room xfter banking hours.

20.11 Dank shali have ltedrcssal mechrnism avail.tt,lc in casc ol unaurhorir.d lockcr

The Bxnk shall not be Iiable for a y damrge aDd,or loss of conrenrs of locker
arisi.g lrom natural cal.mities or ,^.ts of God like earthqxak., Floodr.
Lightning and thunderslorm or any acl that is attribule ro s.'lc lrult or
negligence oflhe customer thc Bank wi1l, in no way. be resporsiblc i lirble for

15

21. Insurance of Locker cofltcnt br- the cusromer

Bank Shall clarify to the cu!tomer thal banks do nor kcep record of the conrcnts
of the lockcr and banh uould not bc under an), tiabiljr) ro ensure the contcnrs
of the Iockcr against anv rlsk whalsoc!cr

22. Liability of Bank.

Bank will crsurc that incidcnts like firr. rhcft/burglar)/robbcry, and building
collapse do not accruc in rhe bank prcmises. tn the instances \lhere loss of
contents o1'locker are due to lncideni mentioocd above or artributxbtc ro frand
commilied by emplolcc, the bank liabilir) stratl be for an amount equivatert lo
one hu dred lilncs the pre\ailing annual rerr of the \a1c dcposir locker.

23. Custorner Guidrnce and publirily

Bank shrll display modcl lockcr agreement and rerms rnd condition and
slandard operating procedure at Branch. A.d ail kird of charges u,itl be
displayed at the noliccd board of the Branch.

24. ltight to alt€r or ad{l Rules:

Thc Ba.k rcscr!e the right ro alr.r or add to these r les and such.ltcr!tion ard
addilions shall be binding on lhe hirer. Such alterarion $,rll be made to known
to the hirers through Iooaled Notice Board a1 Branch, Bank website or an)
,1vailcd mcdia.

25.Disclaimer I



the contcnts kepr in the locker by the hircr ln case ol lhc1t. burgtary or simitar
unlbrcsccn events, aclron will be ir)iriarcd as per larv.

26. Rcporting& Revierr Ycchanism :

26.1 lntcrnal Audir DeparrmcDt shall ptacc b€fore rhc Audit commirtcc &
BOM/BOD, for Monthly review Branctr Wise tisr ot !acaDl tockers, Inoperarive
lockers. rent in arrcars etc

26.2 The Branch Manager should rcport to Head Ollicc resardine

a. Total lockers broken open during rhc ),cer.

b. Inopcrative Iockers since lasr I year. 2 y€ars and more than 3 years

c. aompliance ol KYC nornls for locker holders

d Wairing Iist for lockcr s if an),

c Action taken by Branch Managcr againsl tockcr holder in casc ofinoperalile
morc than I year.

1. Copies of 1n\,crlory carried out while breaking opcn of rhe lockcr

g. Clnims receivcd {rom nominec or legal heir ot tocker j. casc ot death ol

iocker holder.

26.3 Thc ll.O should moniior and look inro the marrcr ol iocker facilit! undcr death
claim procedu re

APPROVtrD IN THE BOARD OF DIRtrCTORS MEEl'lNG Dated 27.0:1.2024

ChieI f,xecutive Officer
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